
TELEPHONE FEATURES CHANGES
    

PLEASE USE THIS FORM FOR ORDERS THAT ONLY HAVE FEATURES CHANGES. DO NOT USE FOR TELEPHONE MOVES.

DTC TELEPHONE

CONTACT (SHOULD BE DIFFERENT FROM DTC.) TELEPHONE

USER TELEPHONE

CHARGE NUMBER TNSD CODE (4 DIGITS)

TELEPHONE NUMBER TO BE AFFECTED BY FEATURES CHANGE

FEATURES TO BE ADDED OR REMOVED.

ADDED REMOVED

CALL FORWARDING VARIABLE - This is the “102, 103" feature. It allows you to dial 102 plus another 
telephone number to have your phone calls forwarded to that number. The 103 feature cancels the 102 feature.

CALL PICKUP GROUP - This is the “107" feature. It allows you to dial 107 and answer the telephone calls of 
another person in your call pickup group.

So that your telephone number may be assigned to a group, please indicate the group number or provide 
telephone numbers of two other telephones in the group in which you wish to be:

GROUP NUMBER
OR

TELEPHONE NUMBER IN GROUP TELEPHONE NUMBER IN GROUP

CALL HOLD - This is the 104 feature. It allows you to put your caller on hold while you answer another call in 
your call pickup group.

CALL WAITING - This feature allows you to answer an incoming call while you are on the telephone. You 
cannot have call waiting and “busy” on the same telephone line.

CALL FORWARD BUSY - This feature automatically sends your calls to another number when your number is 
busy. You cannot have this feature and call waiting on the same telephone number.

PLEASE INDICATE THE TELEPHONE NUMBER
TO WHICH CALLS SHOULD BE SENT:

TELEPHONE NUMBER 

HUNT GROUP - This feature automatically forwards call to the next available line in a series of numbers.

CALL FORWARD NO ANSWER - This feature automatically sends your calls to another number when your 
telephone is not answered. NOTE: If you have selected the “call forward busy” feature, your “call forward no 
answer” calls will be sent to the telephone number indicated for “busy.”

PLEASE INDICATE THE TELEPHONE NUMBER
TO WHICH CALLS SHOULD BE SENT:

TELEPHONE NUMBER 

STUTTER DIAL TONE - this feature is used only with existing voice mail boxes. It alerts voice mailbox users 
to a new message via a stuttering dial tone which is heard when the users pick up their telephones.

REMARKS
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About PDF-fillable Forms
This is an online PDF-fillable form that may be filled in withAdobe Acrobat version 3 or later.  Acrobat Reader is free and the latest release may be downloaded at:http://www.adobe.comTo fill in the form, click in each field or use the tab key to move from field to field.  The tab key does not function for checkboxes. You must click these individually.When you have completed the form, click the "Print" icon, usually provided at the bottom of the last page, or use the "Print" function from Acrobat's "File" Menu.Use the "Save" icon to save the form with your input.Electronic submission of this form is not yet available.
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